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Co-designing with our
communities



“Co-design" refers to a participatory approach to
designing solutions, in which community members
are treated as equal collaboratorsin the design
process. Co-design is a well-established approach to
creative practice, particularly within the public
sector.

The wide range of benefits can include improving
customers' loyalty, reducing costs, increasing
people's well-being, and organizing innovation
processes more effectively. These examples illustrate
that the benefits that are sought after by means of
co-design can be very diverse.

Principles of co-production. The principles

of equality, diversity, accessibility and reciprocity (or
getting something back for putting something in) are
critical values for putting co-production into
practice.



Co-production

Co-design

Engagement

Consultation

Informing

Educating

Coercion

Doing with
in an equal and
reciprocial partnership

Doing to

trying to fix people
who are passive
recipients of service




Discussion

How do we work better together to co-
design/co-produce with our communities

What do we need to consider?

What mechanisms do we have in
place?

How do we hear resident

. voice/lived experience to help
U U enable more people to walk?
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